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The display of help text to interviewers or respondents depending on the mode
of collection is an essential feature in Blaise. While we used function keys (F1)
for online help in Blaise 4, we have a lot of additional options in Blaise 5. This
paper discusses our use of different triggers in Blaise including function key
events, button events, and hyperlink tags in field text; and the types of actions
that we use to support survey help function needs including ToggleVisibility
actions to show/hide field text with text role, StartLocalProcess actions to open
local help files (.chm), and GotoUri (Uniform Resource Identifier) actions to
open local files or websites on the Internet.


